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Introduction

Qualicum Beach Good Neighbours (“QB Good Neighbours”) is committed to protecting your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your personal information when you visit our website www.qbgoodneighbours.com (the "Site") and send emails to our email address qbgoodneighbours@gmail.com. 

This policy complies with Canada’s Personal Information Protection and Electronic Documents Act (PIPEDA) and applies to all personal information collected through our website and/or our email address.

QB Good Neighbours is a group established by residents of Qualicum Beach and our website & activities are only intended to serve Qualicum Beach citizens.

1. What Personal Information Do We Collect?

We may collect personal information that you voluntarily provide, including:

- Contact Information: Your name, email address, postal address, and/or phone number taken from your emails sent to our qbgoodneighbours@gmail.com email.
- Website Usage Information: IP address, browser type, pages visited, and time spent on the Site.  This information is collected automatically through standard web analytics.

2. How Do We Use Your Information?

We use the personal information we collect for the following purposes:

- Communication: To respond to your inquiries, provide updates, and send information about our advocacy work.
- Advocacy Activities: To organize and coordinate community advocacy initiatives, campaigns, and events.
- Website Improvement: To analyze website usage and improve our Site's functionality and content.
- Mailing List Management: To send newsletters, event invitations, and updates (only if you have opted in).

3. Who Do We Share Your Information With?

We will not sell, trade, share, or rent your personal information to third parties.

4. How Do We Protect Your Information & What Are Your Rights?
We will take reasonable steps to protect any personal information collected by us.  You have the right to request us to delete any personal information and to ‘opt out’ of any mailing lists at any time by sending an email to qbgoodneighbours@gmail.com requesting us to do so.
5. Cookies and Website Analytics

We use cookies and standard web analytics tools offered by our website provider. You can opt out of cookies through your browser settings. Note that disabling cookies may affect your ability to use certain Site features.

6. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy practices of external sites. We encourage you to review their privacy policies before providing any personal information.

7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of significant changes by posting the updated policy on our Site and updating the "Last Updated" date above.
